
Ambassador Dashboard
• Your dashboard is the first thing you 

will see when you log in to your 
ambassador account with Boisset 
Collection. 

• From here you can get a quick overview 
of your business as well as click on 
individual widgets to get detailed 
reports for more in-depth information. 
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Click this button if you'd like to place an order directly on your ambassador 
account. This could be an order for wines for your personal use, wines or 
flights for a tasting, or a gift for one of your customers, for example. 

'View Personal Orders' shows you your order history on this account. Here
you can see order statuses as well as receipts for all of the orders you've 
placed on this account. 

Use this button to place orders for your customers.

'View Customer Orders' will take you to your Personal Volume report, 
where you can see who has made purchases on your website. 
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Here you will see your photo, name, city and state. Where it says 'Ambassador'
you will see your title. If you are a Director, for example, you will see 'Director' 
here instead of 'Ambassador'. See the Account Management training document 
to see how to update your account information and/or upload a photo.  

The Ambassador Resource Center includes training, business tips, wine 
information, and several other resources to help you succeed in your business.
You can find marketing materials, current promotions, tasting menus, and many 
other resources here. 

The Vine includes the latest news for ambassadors
including information for ambassador calls, events, 
ongoing specials, system updates, monthly recognition 
for ambassadors and more! 
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This widget shows you your current title. You can use the drop down menu with 
the arrow to see what is required to reach your next title or any other title. When 
you select a title you will notice that your dashboard changes to reflect 
requirements for that title. You can find out more detailed information about titles 
in the Ambassador Career Plan document. 

Group Volume (GV) is your Personal Volume plus your Team's Volume, not 
including your Downline Director generations. Again, you can find more about 
Group Volume in the Ambassador Career Plan document. 

Personal Volume (PV) is the total volume of your customer(s) orders plus any 
personal order volume. PV is used to calculate monthly title qualifications, base 
commission rate, and other incentive programs. Click this button to view your 
Personal Volume Report. 

Organization Volume (OV) is your Group Volume plus your Downline Director 
generations. Note that this number can only be equal to or higher than your Group 
Volume. Click this button to view your Organization Report to see your team.  
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The Business Period widget shows the date as well as how many days are 
remaining in the current month. 

'My Directors' reflects if you have anyone in your team who has reached the 
Director title or above and if they have qualified for the month by reaching a 
minimum of 500 PV, 4,000 GV, and 4 qualified first-level ambassadors. This 
widget will be useful if your title is Director or above to see qualifications for 
reaching higher titles. Clicking on this goes to your Organization Report.  

'My Ambassadors' shows how many qualified ambassadors you have for the 
current business period. Ambassadors who have not yet reached Director title 
must have 250 PV to qualify for a given month. Clicking this also goes to your 
Organization Report. 

This widget shows you how many total unique customers you have on your 
personal website. It also shows how many wine club members you have. Clicking 
on this will go to your Customer Report where you can view your customers' 
orders. 
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Reports
• You can see a list of all viewable 

reports by hovering your cursor  over 
the 'Reports' link at the top of the 
screen.
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Customer Report
• Your Customer Report shows a list 

of all customers who have 
purchased from you or who have 
created an account on your website. 

• It shows which customers are Circle 
of Boisset wine club members and 
which membership type they have. 

• The report also shows additional 
information such as contact 
information, last order date, last 
order volume, and lifetime order 
volume. 

• If you would like to download a 
spreadsheet of this report, click 
'Download CSV'. 

• If you want to add a new customer's 
account for them, click 'Add 
Customer'.

!
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PV Report
• Your Personal Volume Report 

shows a list of orders with the 
volume for each order in a given 
timeframe. It also shows the 
order number in the system as 
well as the status of the order. 

• You can use the 'Select Date 
Range' tool to specify the time 
period you'd like to see for your 
PV Report. 

• If you would like to download a 
spreadsheet of this report, click 
'Download CSV'. 

• This report is important for 
viewing specific orders for your 
own reference as well as for 
contacting customers regarding 
orders statuses if needed. 

!
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Organization Report
• Your Organization Report shows 

everyone in your team. 

• It has PV, GV, and OV information 
for the ambassadors on your team 
as well as contact information, 
enroll date, number of customers, 
sponsor information, and 
ambassador IDs. 

• If you would like to download a 
spreadsheet of this report, click 
'Download CSV'. 

!
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Commission Report
• Your Commission Report shows 

how much you were paid in a 
given business period.

• You can use the Calendar selector 
to choose which month you would 
like to view. 

• The Business Period and your title 
appear at the top of the report.

• You can view the Career Plan & 
Policies document to get a better 
understanding of item that 
appears on your Commission 
Report.

• Different titles, personal volumes, 
and team structures all affect how 
this report is calculated.

!
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• Click here to view the Ambassador Career Plan.

• Reading through this document can help you with 
questions on commissions and helps provide 
explanations of terms used in the career plan.

• You can always contact our Customer Care team 
via email or by calling (855) 233-5155. 

!
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https://my.boissetcollection.com/sites/default/files/CareerPlanRevisedOctober2015_.pdf
mailto:customercare@boisset.com



