
DELIVERY BY
11/27 FOR
THANKSGIVING*

DELIVERY BY
12/23 FOR
CHRISTMAS*

DELIVERY BY
12/30 FOR
NEW YEAR’S EVE*

EXPEDITED SHIPPING

Overnight – All Regions 2 Business Days Order by Mon 11/25 Order by Thurs 12/19 Order by Thurs 12/26

2 Day – All Regions 3 Business Days Order by Fri 11/22 Order by Wed 12/18 Order by Tues 12/24

GROUND SHIPPING

Region 1 Destinations 4 Business Days Order by Thurs 11/21 Order by Tues 12/17 Order by Mon 12/23

Region 2 Destinations 6 Business Days Order by Wed 11/20 Order by Mon 12/16 Order by Fri 12/20

Region 3 Destinations 7 Business Days Order by Tues 11/19 Order by Fri 12/13 Order by Thurs 12/19

Region 4 Destinations 8 Business Days Order by Mon 11/18 Order by Thurs 12/12 Order by Wed 12/18

Region 5 Destinations 9 Business Days Order by Fri 11/15 Order by Wed 12/11 Order by Tues 12/17

* Place orders by 10am Pacific to meet these deadlines.

2024 HOLIDAY SHIPPING CHART 

SPECIAL NOTES FOR HOLIDAY SHIPPING
• Due to the supply chain uncertainties of the holiday season, pass-

through delays from both our fulfillment partner & shipping carriers are 
possible. As a result, neither Expedited nor Ground shipping estimates 
can be guaranteed . We strongly recommend placing orders as early as 
possible to ensure on-time delivery.

• Temperature Controlled orders ship once per week on Fridays. Temp 
Control orders received after 10am on Thursdays will ship the following 
week. (Temperature control is recommended for Ground shipping 
anytime highs are above 85°F or lows are below 35°F along the shipping 
path from American Canyon, CA to the destination.)

• Customer Care will be closed on the following national holidays: 
Thurs. 11/28 & Wed. 12/25.

• Custom Label Orders: Artwork must be submitted 
and approved by Mon. 12/2 for guaranteed delivery by Mon. 12/23.
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